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AMENDMENTS TO THE CLAIMS 

The following Ksting of claims replaces dll prior listings of claims. 

L (Currently Amended) A method for providfaig automated call acknowledgemeat 
seivicefi Over a commmucatians netwoik, comprising: 

receiving a data request ftom a call-receiving device to acknowledge an incoming 
call fiom a calling device , said data roquoct incliidii |g7 

ft phone numbor for oaid call rocoiving<ie ¥iee; 

at l e ast on e of a phono ntunb e p^md text addrooa for gaid oollmg dov ieey 

ft voioq/tCTrt iiidicolor colootion ; 

retrieving a pre-defined acknowledgement message fiom a database bosed-ttpon 
fiaid - m e ssag e typ e ; and 

sending said pire-defined acknowledgement message to said calling device; 

wherein said sending an acknowledgement message to said 
calling device is implemented in lien of answering said incoming call. 

2. (Qnginal) The method of claim 1» whexein said sending an acknowledgement 
message includes transmitting said pie-defined acknowledgement message in text foim. 

3. (Original) The method of claim 1, wherein said sending an acknowledgement 
message includes transmitting said pre-defined acknowledgement message in voice form. 

4. (Original) The method of claim 1 . wherein said pre-defined acknowledgement 
message is created by a user of said automated call acknowledgem^ services. 

5. (Oxigmal) Hxe me&od of claim 3* further comprising cieating a call request^ said 
call request including: 

a phone number for a calling party; 

a phone number for said call'-receiving device; and 

said pre-defined acknowledgement message converted into voice ibmat 
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6. (Origxnal) The mefhod of claim 1, fuiihex con^nising; 
storing a phone number for a calling par^ device; 
storing a text address of said calling party device; and 

mapping said phone number for said calling party device to said text address of 
said calling party device operable fiar selecting a mode of transmission for said pie- 
defined acknowledgement message, 

7. (Original) The method of claim 1, fuitfaer comprising: 
storing a message type; 

storing a pie-defined acknowledgement message; and 

mapping said message type to said pre-defined acknowledgement message 
operable for linking pie-defined acknowledgement messages to message types displayed 
on said call-iecdving device and retrieving associated pre-defmed acknowledgement 
messages fi:Dm storage for tiansmission to said calling device. 

8. (Cuiiently Amended) A system for providing automated call acknowledgement 
services over a communications networic, comprising: 

a call-receiving device receiving a call fiom a calling device; 

an automated call acknowledgement service executing on a server, said automated 
call acknowledgement seivice in communication with said call-receiving device and said 
calling device; 

a data reques t oom p ii^ingv 
a phono numb e r for said call roooi%nng do v46^ 
at looot ono of a phono - numbor and text addresa for ooid oalling doyioo* 
a moosagQ ^ e ; and 
0 voioo^toxt indioator oolQOti <^ and 

a pre-defined acknowledgement metssage generated by said automated call 
acknowledgement service; 

wherein said pre-defined acknowlec^ement message is sent to said 
calling device in lieu of altering said incoming call 
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9. (Qrigtnal) ThesygtmofclaimS.fiirtfaeTCompiisiiig: 

a calling customer pio^ database in oonnnunication wi^ said gumTnAtH call 
acktiowledgement service, said calling customer profile database storing; 
text addresses for calling parties; and 

pbooe numbeis for callioig parties, said phone numbers mapped to 
coiresponding text addresses. 

10. (Ohginal) The system of claim 8, further 

a called customer profile database in oommnnioation with said automated call 
acknowledgement service, said called customer profile database storing: 

personal data of call-receiving parties associated with said call- 
receiving devices, said personal data including phone numbers of said call-ieceiving 
parlies; gpn^ 

pie-defined acknowledgement messages associated witii message type 
options, said pre-defined acknowledgment messages mi^ed to corjespondixig message 
type options. 

U. (Original) The system of claim 8, wherein said voioe/text indicator selection 
includes an option operable for sending an acknowledgement message in at least one of a 
voice format and a text format, said voice/text indicator selection being selectable by a 
user on said call-receiving device. 

12. (Original) The syst^ of claim S, fixnher comprising a call request opeiable for 
initiating a text-to-voice conversion of a predefined acknowledgement message. 

13. (Original) Hie system of claim 12, wherein said call request indndes a delay field 
operable for preventing premature placing of a call to an origmator of said incoming call. 
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14. (Coixeiitly Amended) A storage medium, encoded with machine-readable 
computer program code fbr providing automated call acknowledgement secvices over a 
communications network, said storage medium including instructions tot causing a 
computer to implement a metbod, comprising: 

receiving a data request firom a call-receiving device to acknowledge an incoming 
call fiom a calling dcvice ^«ti(Mata roqu e ot inoludinffi 

a r voio e /text - indioQtor solootion; 

retrieving a pd^efmed acknowledgement message fixnn a database bosed upon 
s aid messag e t>po ; and 

sending said pre-defined acknowledgement message to said calling device; 

wherein said sending an acknowledgement message to said 
calling device is implemented in Ueu of answering said incoming call. 

15. (Original) The storage medium of claim 14, wherein said sending an 
acknowledgement message inchides transmitting said pre-defined acknowledgement 
message in text form. 

16. (Original) The storage medium of claim 14, wherein said sending an 
acknowledgement message includes transmitting said pre-defined acknowledgement 
message invoice fi>rm. 

17. (Original) The storage medium of claim 14, wherein said pre-4efined 
acknowledgement message is created by a user of said automated call acknowledgement 
services. 

1 8. (Original) The storage medium of claim 1 6, further comprising instructions fin: 
causing said computer to create a call request, said call request including: 

a phone number for a caUing party; 
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a phone nmnber Hot said caDriecefvmg device; and 

said pie-defined acknowledgement message converted into voice foimat 

19 . (Ongxnal) The storage mediiim of claim 14, iuitlier comprisii^ instnicti 

causing said computer to implement: 

storing a phone number for a calling parly device; 

storing a text address of said calling party device; and 

mapping said phone number for said calling party device to said text address of 

said calling party device operable fbr selecting a mode of transmission for said pre-defined 

aclcnowledgement message. 

20. (Original) The storage medium of claim 14, further comprising instractions for 
causing said computer to implement 

storing a message type; 

storing a pr&rdefined acknowledgement message; and 
mapping said message type to said pre-defined acknowledgement message 
operable for linking preniefined acknowledgement messages to message types displayed 
on said eall-reeeiving device and retrieving associated pre-defined acknowledgement 
messages fiom storage for txansmission to said calling device. 

21. (New) The method of claim 1 , wherein said data request includes: 

a phone number for said call-ieceiving device; 

at least one of a phone number and text address for said calling device; 

a message type; and 

a voice/text indicator selection. 

22. (New) The system ofdaim 8, wherein said data request includes: 

a phone number for said call-receiving device; 

at least one of a phone number and text address for said calling device; 

a message type; and 

a voice/text indicator selection. 
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23. (New) The stoiage medium of claim 14t wherein said data tequestu^^ 
a phone number for said call-receiving device; 
at least one of a phone number and text addiess for said calling device; 
a message type; and 
a voice/text indicator selection. 
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